PEARTREE SPRING
PRIMARY SCHOOL

5t May 2026
Dear Parent/Carers

Re: Reminder re communication

We would like to take this opportunity to thank you for your continued support and partnership as we
work together to ensure the best possible experience for all children in our EYFS setting.

As part of supporting positive relationships and wellbeing for our children, we would like to remind
families of the importance of addressing any concerns directly with the class teacher. We have become
aware that, at times, worries or frustrations about incidents between children may be discussed informally
between parents. While we understand that concerns can naturally
arise, conversations of this nature can sometimes lead to
misunderstandings. Parent
Communication

We kindly ask that if you have any concerns regarding
interactions between children, you speak to the class teacher
directly. This allows us to look into the situation promptly, gain a
full understanding of what has occurred, and ensure that it is
managed sensitively and appropriately in line with our school
values and policies.

Please be assured that we take all concerns seriously and are committed to supporting every child’s
wellbeing, safety, and positive relationships. Open and direct communication helps us to work together
effectively and ensures that issues can be resolved quickly and fairly.

Thank you for your understanding and continued cooperation. If you wish to discuss anything further,
please do not hesitate to contact your child’s class teacher.

Yours sincerely

L Aulsberry

Miss L Aulsberry
Assistant Headteacher.

Headteacher: Mrs T Skeggs
Deputy Headteacher: Mrs J Massey
Peartree Spring Primary School, Hydean Way, Stevenage, Herts, SG2 9GG
Telephone: 01438 233900 Fax: 01438 233901
Email: admin@peartreespring.herts.sch.uk Website: www.peartreespringjm.herts.sch.uk
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